
+1 (646) 518-9519 | info@neway.cloud

2 Heaton Court | Closter, NJ 07624

 www.neway.cloud

SECURITY OPERATIONS 
CENTER-AS-A-SERVICE
24x7x365 Security Monitoring,  
Incident Response, and Support



Learn more at www.neway.cloud

CENTER-AS-A-SERVICE
SECURITY OPERATIONS

According to one report, the leading cybersecurity risks in  
2022 included the rise of malware and ransomware attacks, 
the continued threat of zero-day attacks, and remote code  
execution exploits.1  Whether you realize it or not, your organization 
is under siege from a growing number of cyber criminals. The 
FBI reported that cybercrime cost U.S. businesses $6.9 billion 
in 2021.2  The question is no longer whether you are at risk, but 
instead what are you doing to mitigate that risk?

Dramatically Reduced Response Time
When it comes to dealing with cyberthreats, response time is critical. The Neway SOC 
solution doesn’t just provide you with alerts, but instead addresses and mitigates 
threats as they happen. As a result response time is dramatically reduced.

Combining the Neway SOC offering with the Neway Management Services program 
increases the efficiency of moving from alert to mitigation even further. The seamless 
process is a huge advantage when dealing with cyberattacks and minimizes the time  
and resources you need to spend when a threat is detected. 

1 Leading cyber risks & trends in 2022, Security Magazine, December 8, 2022.
2 Cybercrime Cost U.S. $6.9 Billion in 2021, by Chris Brook, Digital Guardian,    
  September 2, 2022.

Neway’s SOC-as-a-Service Solution 
If your business has a traditional setup, then you have an IT infrastructure with a disparate  
mix of security products. This lack of integration prevents you from having clear visibility  
into your security risks and challenges. 

Neway helps you meet these challenges with a SOC-as-a Service solution – an efficient and 
cost-effective way to protect your business.  We work with you to evaluate your current 
security profile and identify areas of risk. Leveraging the latest in Microsoft technology, 
we offer you an advanced, unified, fully cloud-based SOC to ensure you have the cyber 
protection you need.
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SOC-AS-A-SERVICE 
OFFERING

THE

Key Components
	| 24x7x365 monitoring that ensures 

ongoing cyber protection.

	| Comprehensive alert management from 
detection to resolution.

	| Automated detection and alerts with 
accelerated remediation to quickly 
recognize false positives and minimize 
your involvement to only relevant issues. 

	| Vendor agnostic solution that supports 
all major cloud platforms.

	| Deploy and leverage Microsoft Sentinel,  
Microsoft's centralized Security Information  
and Event Management (SIEM), directly 
in your environment so that no data ever 
leaves your system. This gives you full 
visibility to your system and control 
over your data.

	| Secure email, documents, and sensitive 
data that you share outside your 
company. 

Benefits
	| Detect the presence of adversaries in your system.

	| Proactively hunt for adversaries to reduce the time they can operate in your 
environment.

	| Respond by quickly investigating and determining if the intrusion is an attack or a false 
alarm.

	| Recover and restore the confidentiality, integrity, and availability of your workload 
during and after an attack. 
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	| Microsoft Tier 1 Cloud Solution Provider 
(Direct) 

	| Azure Expert MSP

	| Microsoft Advanced Specializations:
	» Modernization of Web Applications to Microsoft 

Azure
	» Adoption and Change Management
	» Calling for Microsoft Teams
	» Meetings and Meeting Rooms for Microsoft Teams
	» Threat Protection
	» Windows Virtual Desktop
	» Information Protection & Governance

	| Access to Microsoft funding programs

	| FastTrack Ready Partner 

	| Customized solutions through modular 
managed services  

	| Insight into the Microsoft roadmap to help 
you effectively plan for upgrades and 
enhancements

	| Expertise in Microsoft licensing and 
subscriptions to help you optimize your 
entitlement and reduce your overall spend 

	| Comprehensive architecture, design, 
deployment, management, and adoption 
solutions 

The About Neway 
Technologies
Established in 2004, Neway 
Technologies provides unparalleled 
expertise across the Microsoft 
platform on a global scale. Our 
solutions incorporate delivering 
measurable business outcomes 
through innovative solutions 
leveraging Microsoft technologies 
and infrastructure solutions, both  
on-premises and in the cloud, 
including Security, Microsoft 365, 
Azure, Teams, SharePoint, and more. 
Our customers represent a broad 
range of industries including 
technology and communications, 
manufacturing,  finance, government, 
and defense. 
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ADVANTAGE 

With your critical applications and operations running on the Microsoft cloud, you need  
a partner, like Neway, who is 100% dedicated to the platform.


